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MeponpusTUI Mo yny4dweHuio kKayectBa pabotbl MBYCOCC3H «KLICOH» flkoBnesckoro paitoHa Ha 2017 rog,

OcHoBaHue
N peanusauum MNokaszarenu, xapakTepu3syrowue
il HaumeHoBaHue MeponpusaTus (pe3yanaTv Cpok peanu3auuun | OTBEeTCTBEHHbIN PesynbTar pe3ynbTaTt BbINOSIHEHUA
He3aBUCUMOW MeponpuUaTUs
OLEHKU KayecTBa)

1. MNMoagepxaHnne B akTyanbHoM | KpuTepui oLeHKu [MocTosHHO 3am. aupekTopa, dopmuposaHne | OTKPbITOCTb " OOCTYMHOCTb
COCTOSAHUMN NMHMOPMaLIMK | KaYecTBa OKasaHus AgmuHncTpartop LOCTYMNHOW 1 NHMOopMaLnn 06 opraHumsauuu:
(cBegeHut) o MBYCOCC3H ycnyr 6a3 gaHHbIX OTKPbITON YPOBEHb penTuHra Ha cawTte
«KLUCOH» Axosnesckoro| «OTKPbITOCTb U MHdOPMaLMOHHOR | www.bus.gov.ru
paioHa Ha odulmansHoOM caiTe [OCTYMHOCTb cpeabl
B UHDOPMALMOHHO- | MHopMaL M 06
TENEKOMMYHUKALUMOHHON  CeTU | opraHu3aumm» -

"NHTepHeT" (Wwww.bus.gov.ru)

2. PerynsapHoe oBHoBneHve | Kputepuii oLeHKu [MocTosHHO 3asepyouime [MoBbieHne OTKpbITOCTb " AOCTYNHOCTb
MHOpMaLMM O [esTENbHOCTY | KAYeCTBa OKasaHus oTAENEHNSIMU YPOBHS MHMopmaLumm ob opraHusaunm:
yupexaeHus Ha ycnyr WHPOPMUPOBAHHOC |- MONHOTA, aKTyanbHOCTb U MOHATHOCTb
VHMOPMALNOHHBIX CTeHAax, B| «OTKPLITOCTb U TV HaceneHus UHopMaumm 06 opraHusauuu
NH(OPMaLIMOHHO- OOCTYMHOCTb ropoga o couuanbHoro obcnyxueanus,
TENEeKOMMYHUKALUMOHHOA  ceTu | uHdopmaLmm oo AEATENBHOCTY pasmeLaemMoi Ha  oduuMansHOM
"UHTepHeT", B TOM u4ucfe Ha| opraHusauum» - yupexaeHus cante,
ouunanbHOM calte - aons nuy, cUMTaKoLWmMX
yyYpexaeHuss B COOTBETCTBUM C NHMOpMMpoBaHue o} pabote
TpeboBaHUsMn cTaTbm 13 opraHusaumu coumanbHoro




PegepansHoro 3akoHa oT
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OCHOBax coumnansHoro
obcnyxuBaHus rpaxgaH B

Poccuiickoi Pepepaunmny

3. M3rotosnexmne n| Kputepuin oueHku [MocTosaHHo
pacnpoctpaHeHue nevyaTHoi | Ka4ecTBa okasaHus
NpoAyKkUMM (namsTok, BykneTos, ycnyr
MHPOPMALMOHHBIX nncToB), «OTKpLITOCTS 1
N [OCTYMNHOCTb
cofepxallleit  MHGopMauni o MHbOPMALIY 06
NPeaoCTaBNAEeMbIX COLManbHbIX opraHusauumy -
ycnyrax
4, MHdopmuposaHne Hacenenus o KpuTtepuii oueHku 1 pas B kBapTan
npeaocTaBnsaeMbix KavyeCTBa okasaHus
yupexageHvem counanbHbIx yenyr
ycnyrax nocpeacteom neuathpix | <OTKPBITOCTb 1
AOCTYMHOCTb
CMH, a Takke nyTem MHGOPMaLMK 06
npuBneYeHns [EeTCKUX Wl opraHusaumny -
MOJTOAEXKH bIX BOJIOHTEPCKNX
obbeanHeHu
5. ObGecneveHne KpuTepuii ouerku MocTosiHHo
WHAOMBUAYaNbHOMO KMeHTo | Ka4ecTBa okasaHus
OPUEHTUPOBAHHOO nogxoaa back il
npu npeaocTaBneHnm «OTKphiToCTb U
OOCTYMHOCTb
paboTHUKaMM yypexageHus MHCbOPMaLINMK 06
VHOPMaLMM O  coumanbHbIX opraHu3aummy -
ycnyrax no TenedoHy, a Tarke
NMpu  NOAroTOBKE OTBETOB Ha
3NeKTPOHHbIe obpalleHus
6. ObecneveHne BO3MOXHOCTU | KpuTepuit oueHkn [MocTosHHO
Hanpaesnexus oOpalleHuit | Ka4eCTBa okasaHus
S et

chnymmsaHm;a n nopsagke
NpefocraBneHnsa couuaneHbIxX ycnyr
AO0CTaTOYHbIM (OT Yncria OnpoLUEeHHbIX,
%)

HupexTop [oBbileHne OTKpbITOCTb " OOCTYMNHOCTb
3aseayolme YPOBHS nH@opmMaLum 06 opraHmsaumn:
oTaeneHusamMm VHMOPMIUPOBaHHOC | Aons vy, cunTaroLmnx

TW HaceneHus MHMOPMUPOBaHMe o] pabote

ropoja o opraHusauum couyunarnbHoro
AeATeNnbHOCTY obcnyxuBaHus " nopsiake
yypexaenus MPEAOCTaBNEHNs  CoUManbHbIX — ycnyr

A0CTaTOYHbIM (OT Yncna OnpoLUEHHbIX,
%)
#/0

3asegyolme [NoBbllweHne OTKpbITOCTb 7 OOCTYNHOCTb
oTAeneHus Mu YPOBHS nHopmaLmmn 06 opraHusayum:
VHOOPMNPOBAHHOC | onst nu, cHuTaLmx
T HaceneHus UHpOPpMUpPOBaHMNE o] pabote
ropoga o opraHusauunm coumnanbHoro
OEATENbHOCTU obecnyxmeanus 7 nopsiake
yuypexaeHus MPEAOCTaBNeHNst  CouManbHbIX  ycnyr
AOCTaTOYHBIM (OT YMCNa OMPOLLEHHBbIX,
(%)
3amecTutens [NoBbliweHne OTKpbITOCTB n AOCTYMNHOCTb
avpekTopa. KayecTBa VHdopmauun 06 opraHusayum:
3asegyoume coumanbHoro Hann4ne ©n  [JOCTYnHOCTbL  cnoco6os
OTAENEHUAMMU obcnyKuBaHus obpaTHoil  cBA3M ¢ nonyvyarenamu
coumnanbHbeIX ycnyr
Mporpammuct [MoBbiweHne OTKpbITOCTb " AOCTYNHOCTb
KayecTBa MHdopmauum 06 opraHusaumu:




rpaxgaH B 3MeKTPOHHOM BUAE ycnyr coumanbHoro HanuuMe wn [OCTYNMHOCTb  CnocoboB
yepes caiiT opraHusaLuum «OTKpPBLITOCTb U obcnyxusaHus obpatHoOW CBA3WM C nonyyatensmu
AOCTYNHOCTb coumanbHbIX yCnyr
nHopmaymm o6
opraHum3auumn» -
[MposeneHue BHyTpeHHero | Kputepuii oLeHku [MocTossHHO 3amecTuTtens MoBbliweHne YA0BNETBOPEHHOCTb Ka4yecTBOM
KOHTpONS Ka4yecTBa | KayecTBa oKkasaHus AvpekTopa, KayecTsa 0BCny>KMBaHWS B OpraHusauunm
coumarnbHbIX ycnyr ycnyr 3aBegytowne counanbHoro
«Y[OOBMNETBOPEHHO OTAENEeHUAMN oBCnyxnBaHns
CTb Ka4eCTBOM
oKasaHus ycnyr»
[MosbiweHne kBanudgukaumm Kputepuit oueHkn | B cooTBeTcTBUM C 3amecTuTens [MoBbileHne “Y 0OBNETBOPEHHOCTb KayeCTBOM
pabOTHUKOB YYPEXOEHNS: Ka4yecTBa oka3saHus rpagukom AnpekTopa, KayecTBa oBcnyXnBaHUs B opraHusaumm
- y4acTvie B 0ByyaloLMX ycnyr 3asegyoLyne counansHoro
CEeMMHapaX, Kypcax NoBbILLIEHHS «YOOBNETBOPEHHO OTAENEHMAMN, obcnyxmBaHus
CTb Ka4eCTBOM cneumnanuct no
KBanuukaLmm, CTaxepckux oKasaHus ycnyr» kaapam

nnowiagkax;
- NpoBeAeHNe MeTOANYECKNX
coBeLLaHuin 4Nns CoTpyAHUKOB

yuypexxaeHus




