MnaH
MeponpuaTuin no yny4weHuto kayectea MBYCOCC3H «KLLCOH» AkoBneBcK

20

OfF J’Xi ! }

ro-panoHa Ha 2018 roa

OcHoBaHnue
peaju3anun
IToka3zaresn, xapakTepu3yomme
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n/n MepornpUATHS He3aBHCHMOIl peau3anuu
MeponpusTHSI
OLIEHKH

Ka4ecTBa)

1. | Ilognepxkanue B aKkTyaJbHOM Kpurepuit [locTostHHO 3aMecTUTENb ®opmupoBanue | OTKPBITOCTH U JIOCTYITHOCTh
COCTOSIHUH uHpopMaIuu | OLEHKH KauyecTBa T PEKTOpa, JIOCTYIIHOH U |MH(popManuu 06 opranu3aluu:
(cBenenuii) o MbBYCOCC3H | okazanus yciyr aIMUHHUCTPATOP OTKPBITOH YPOBEHb  pEWTHHra Ha  caiTe
«KIICOH» SlkosieBckoro| «OTKPBITOCTH U 6a3 JaHHBIX uHpopMaIMOHHO | Www.bus.gov.ru
paiioHa Ha OQUUIHAIBHOM | JIOCTYIHOCTH i cpenpl
caiite B HMH(POPMALMOHHO- | HHPOPMAITHH 00
TEJIEKOMMYHUKAIlMOHHOM OpraHu3aLuN» -
ceTu "MaTepner"

(www.bus.gov.ru)

2. | Perynsipnoe 0OHOBJICHUE Kpurepuii [Tocrosinno 3aBeyronme [loBbiieHne | OTKPBITOCTH 151 JIOCTYTTHOCTh
UHGOPMAIIUHU O JESITeIbHOCTH | OL[EHKH KayecTBa OTACICHUSMH YPOBH$ uHpopMaIuu 00 OpraHu3aliu:
YUPEKICHUS Ha| OKa3aHWs yCIyT HHQOPMUPOBAHH |-  TOJHOTA,  AKTyaJlIbHOCTH U
UH(POPMAIMOHHBIX CTeHAAX, B| «OTKPBITOCTH U OCTH HacCeJIEHHUs] |TOHSTHOCTD uHpopMaIIUU 00




UHGOPMaIHOHHO- JIOCTYITHOCTD ropoja o OopraHu3aluu COLII/I.’:].HBHOFJ
TEJEKOMMYHUKAIMOHHOM uHboOpMaLKH 00 JACSITETIBHOCTH | OOCIY)KHBaHHUSI, pasMellaeMoil Ha
cetn  "MHTepHer", B TOM| OpraHuzallu» - YUpexKAeHUs: | opUIHMATLHOM caiite;

quciae  Ha - odunmaibHOM -IToka3zarens peiitunra

caiite YUpeKICHUS B OpraHu3alyuu Ha OQHUIHATEHOM
COOTBETCTBUHU c caifte

TpeboBaHMSIMH  cTaThu 13 - PocT nocemaemoctu caiita
QenepalibHOTO  3aKOHA  OT Opranu3anuu

28.12.2013 No 442-®d3 «O6 - Poct monywateseit yenyr

OCHOBax COIIMAIBHOTO

00CIly’)KMBaHHsI TIpaXKaaH B

Poccuiickoit denepanpn»

Buenpenwne B mpakTuxy IIponomkuth [lo nnany Jupexrop, Coznanbl 1.IloBermenue KayecTBa
paboTh! yUpeIKICHHS paboTy 1o 3aBeyronme YCJIOBHS JUISL | COUMAIBHOTO  OOCTY)XKHBaHHS U
WHHOBALHOHHBIX TeXHOJOrHif, | TPEAOCTABIIEHHIO OTJEIeHUSIMH MOJTYYCHHS IIPEZIOCTARIICHHUS COLIMATBHBIX
ITO3BOJBHONIHX PACIIAPHTE COLMATTLHBIX CIIEKTpA yCIIyT YCIIYT. )

i YCIYT 1O 2.IloBbImienne perTHHra
SRS e Lt SR UHJMBUAYATBHOM OpraHM3anii, Kak  II0CTaBUIMKA
HOBLICHTE HX KA9ECTRO U noTpeOHOCTH COIMAJIBHBIX YCIIYT.

g dexTuBHOCTD [IOJTy4yaTe st
yCIyr

Nzrotopnenue U Kpurepuit IlocTostHHO Jupexrop IToBplienne | OTKPBITOCTE u JIOCTYITHOCTE
paclpoCTpaHeHUEe IedaTHOl | OLEHKH KadecTBa 3aBeyronue YPOBHS UH(pOpMaIHK 00 OpraHu3aluu:
HPOYKIHH (namsitok, | OKA3aHHs yCIyr OTJENIEHUsIMU | UHPOPMUPOBAHH | IOJIS JIUIL, CUMTAIOIIUX
e —— «OTKPBITOCTD H OCTH HaceseHus: | MHpopMHpoBaHue 0 pabore

.| JIOCTYIIHOCTH ropoja o opraHu3aluu COLIMATBHOTO
HCTIR), CoTiepoKaEH uHbopMaIHu 00 JICATEILHOCTH | OOCITY KHBAHHS u HOPsIIKE
unQopMAaLIIO 0| opranuszanuny - YUPEKJCHUS | IPENOCTABICHUS COMUATBLHBIX YCIIyT
[IPENOCTABISEMBIX JIOCTATOYHBIM (ot qucia

COLIMAJIBHBIX yClyrax

OIIPOLIEHHBIX, %)
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COIMATIBHBIX YCIIYT

8. |Ilpoenenue BHYTPEHHETO Kpurepuit ITocrostHHO Jupexrop, [loBbIIeHNE 1. IloBeIienue KavyecTra
KOHTPOJIS KauecTBa | OLEHKH KayecTBa 3aBEIYIONIHE KadecTBa 00CIIy)KMBaHUs U TIPEIOCTABIICHUS
COLMAJIBHBIX yCIIYT OKazaHusl yciyr OT/C/ICHUSIMU COIIMAIBHOTO | COIUAIIbHBIX YCIIYT.

«Y OBJIETBOPEHH obcnyxuBanust | 2.Pocr noJrydartesiei YCIIyT,

OCTBb Ka4eCTBOM YIOBJIETBOPEHHBIX Ka4yeCcTBOM

OKa3aHHsl yCIIyr» COIIMATILHOTO o0ciy)KUBaHUS
(aHKeTHpOBaHME noJryyaresien
YCIIYT ).

9. |IloBeIieHHE KayeCcTBA [Iponomxuth ITocTostHHO 3amecTuTeh CooTtBercTBHE 1. [loBbItieHwEe YpOBHS
J00pOXKENATETLHOCTH, paboty 1o M PEKTOPA, KauecTB YJIOBJIETBOPEHHOCTH TOJIy4YaTeseH
BEAUIMBOCTH , pa3BUTHIO 3aBe/IyIoNne COTPYHUKOB YCIIYT (peryJisipHblii MOHUTOPHUHT
KOMIIETEHTHOCTH npodeccuoHanbH OT/ICJICHUSIMU KOJIJIEKTHBA YJIOBJIETBOPEHHOCTH ).
pabOTHUKOB BIX Konekcy stviku | 2. [loBblllieHHE IMYHOCTHBIX

KOMIIETCHTHOCTE COIMAILHOTO KOMIIETCHITHH COTPY/THUKOB.
i pabOTHHKOB, paboTHHKA.

pa3BUTHIO

JMYHOCTHBIX

KauecTB.

10. |IloBbmieHue kBaTuduKauu Kpurepuii B cooTBerctBHM ¢ | 3amecTHTEIh [loBeimrenne | . PazBuTue TBOpUECKOIO
pabOTHMKOB YUPEK/EHUs: < | OLICHKH KauecTBa rpaduxom JIMPEKTOpa, KayecTBa NOTEeHI[MAJa KOJUICKTHRA (

- yyacTHe B 06yqAIONIIX OKa3zaHus yciryr 3aBeJYIONTHE COIIMAJIBHOTO | MOHUTOPUHT caMQOLLeHKH).
COMHHADAX, KYPCAX «Y IoBIIETBOPEHH OTJICTICHUSIMH oOciyxuBanusi | 2. [loBblieHue pedTrHra

OCTb Ka4eCTBOM JIESTENILHOCTH Y UpEKACHUS
MOBHIIEHNA KBaTH(HKAILH, OKa3zaHusl yCIyI» 3. lloBblllleHHe KayecTBa YCIyr 3a
SIAREPORHX. ILIDINALRKAX, CYET BHEJIPCHHUSI HOBBIX TEXHOJIOTHM
- IIPOBEJICHUE METOIMYECKUX U METOJMK PabOTHI.
COBELIaHMH JIJIs1 COTPYIHUKOB
YUPEKICHUS




