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MeponpuATUI MO yny4dweHuto kayectBa paboTel MBYCOCC3H «KLICOH» AkoBneBckoro panoH Ha 2019 rog

OcHoBaHue -
N HanvenoBane peanuzanuu Cpor ) IMoka3zaTeu, XapakTepu3yomme
(pe3yabTar OTBeTcTBEHHDBIIH PesyabTar pe3yJabTaT BbINOJTHEHHS
n/n MepONpUsTUs & peajn3aumu
HE3aBUCHMOI1 OLIEHKHU MepOonpHUATHS
Ka4yecTBa)

1. | llognepxxanue B| Kpurepuit oLieHKH ITocTostHHO 3amMecTUTEIh ®dopmuporanue | OTKPbITOCTh 151 JIOCTYITHOCTD

aKTyaJIbHOM COCTOSIHMM |  KauecTBa OKa3aHus JTUPEKTOPA, JIOCTYITHOM ¥ | HH(pOpMaLUK 00 OpraHu3aluu:
uHbopMalnu yeayr « OTKPBITOCTD U aJMUHHCTPATOP OTKPBITON ypOBEHb  pEHTHHra Ha  CcalTe
(cBeneHUi) 0 JIOCTYITHOCTD 0a3 JaHHBIX HHPOPMAITHOHHO | WWW.bus.gov.ru
MBYCOCC3H uHpopmanuu oo i cpenbl
«KIICOH» OopraHu3anumny -
SIkoBNEeBCKOro  palioHa
Ha oHUIIMATIBLHOM caiTe
B UH(OPMALMOHHO-
TEJEKOMMYHHUKAIIUOHHO
it cetm "HurepHer"
(www.bus.gov.ru)

2. | PerymspHoe Kputepnii oLeHKH ITocTositHHO 3aMeCTHTENb IToBpimieHue | OTKPBITOCTH 1 JIOCTYITHOCTD
0OHOBJICHHE Ka4ecTBa OKa3aHUs JUPEKTOpa, YPOBHSI wHpopManru 006 opraHu3aluu:




uHbOpMaIUU 0| yeuyr «OTKpLITOCTh U 3aBeyIOIIHE WHOOPMHUPOBAHH |-  MOJHOTA,  aKTYaJbHOCTH U

JeSITeTbHOCTH JOCTYITHOCTD OTJICNICHUSIMH | OCTH HACEJICHHS O | TOHSITHOCTH UHGOpMAITIH 00

YUPEKICHUS Ha uHpopMalu 00 JESTEILHOCTH | OpraHu3alllu COIIHATBHOTO

UHGOPMAIIMOHHBIX OpraHu3alum) - yupexaeHus: | 0OCTy)KMBaHHUSI, pa3MelaeMod Ha

CTeH/Iax, B odUIIHAIBLHOM caiTe;

HHPOPMALIMOHHO- -Iloxazarens peliTrara

TEJICKOMMYHUKAIITUOHHO OpraHu3aluy Ha OQUIHAITBHOM

i ceru "HHTepHer", B caiite

TOM qucie Ha - Poct nocemaemocTu caiita

opunuaTbHOM calTe B OpraHu3aluu

COOTBETCTBUHU ¢ - Poct nomyyvatreneit ycnyr

TpeOOBAHUSIMU  CTATHU

13 ®denepaibHOTroO =

3akoHa ot 28.12.2013

No 442-D3 «006

OCHOBAaX COIMAJIBLHOTO

00CITY)KHBaHUsI

rpaxjiad B Poccuiickoit

Oenepanvmn

Brenpenue B npaktuky |lIpomonkute padory | Ilo nuany 3aBenyroniue Co3znanbl 1.TToBbieHUE KayecTBa

paGOTHI YUPCHIICHHS 10 MPEeIOCTABICHHUIO OTJETEHUAMHE yCJIOBHUS JUISL | COMATTLHOTO ~ OOCITY)XUBaHUSI U

MHHOBALIOHHbIX COLMAITBHBIX YCIYT MO MOJTyYeHUsI peI0CTaBICHUS COIIMANIbHBIX

N — UHIUBHYIBHON CIIEKTPA yCIIyT YCIIYT. )
NoTpeOHOCTH 2 [loBbIIIEHME peiiTunra

HOSBDIBROIIND noJiy4yaTesist yciayr OpraHusalMy, Kak  I1OCTaBlIMKa

PRCHTMPYTE CHEKTD COLMAJIBHBIX YCIIYT.

COIMATBHBIX YCITYT,

MOBBICUThH UX KAYECTBO

U 3¢ $EKTUBHOCTD

Msrorosnenue u| Kpurepuil onenku IocrostnHO Jlupexrop IloBprienue | OTKPBITOCTH u JOCTYITHOCTh

KauecTBa OKa3zaHusl 3aBeyrouue YPOBHS uHpopMauy 06 opraHu3almm:




pacrpocTpaHeHue yeayr «OTKpLITOCTh U OTHENEHUsIMU | UTHPOPMHUPOBAHH | JIOJIS JIUTI, CUMTAIONTHX
[eyatHomn [IPOAYKIIUHU JOCTYITHOCTDL OCTH HacCeJIeHUs O HH(bOpMHpOBaHHe 0 pa6OTe
(mamaToK,  GYKIETOB, uHpopmarun 00 JIESITeTTbHOCTH olgraHmanHH COLIMAITBHOTO
OpraHu3aImm - YpeKJAeHUs | 0OCIyKUBaHUSI 17§ NopsiaKe
UH(POPMAITHOHHBIX p . SR Y =
. IPEIOCTaBICHUS COIMABHBIX YCIYT
JHUCTOB), CO a
), FRECHEER JIOCTATOYHBIM (o1 qyyca
nHpOpMAITHIO o OIPOTICHHBIX, %0)
IIPE/IOCTaBIISIEMBIX
COLIMAJIBHBIX YCIIyTax
Wudopmuposanme Kputepuii onenxn | pa3 B kBapTai 3aBeayroniue IoBbimenne | OTKPBITOCTH U JIOCTYITHOCTh
HaCEJICHUS] 0| KadecTBa OKazaHHsl OTJICJICHUSIMH YPORBHS HHpOpMAITHK 00 OpraHU3aIHN:
”
HPeI0CTABISEMBIX yeayr «OTKPBITOCTE UHGOPMUPOBAHH [0S JIUIT, CUMTAIOMINX
JIOCTYITHOCTh OCTH HacesleHUs! | uHGOpMUpOBaHHE 0 pabote
YUpeXKICHUEM
uHpopmaruu 06 ropoja o OpraHu3aluu COLIMATBHOTO
COLIUATBHBIX Jyrax
H yeay OpraHu3aIuuy - JEATEBHOCTH | OOCITYKHBaHUS u HOopsiIKe
TOEPCIETRONM TS THEX YUPEXKJICHHS | IPEJOCTABICHHUS COIUATBHBIX YCIYT
CMH, a raxxe myrem JOCTATOYHBIM (ot qucia
[IPUBJIEYEHUST  JICTCKHUX ONPOIIEHHBIX, %0)
u MOJIOJIEKHBIX
BOJIOHTEPCKUX
00beTMHeHN I
Obecnieuenne Kputepuii onenku [TocTostHHO Hupexrop, losbimenue | OTKPBITOCTH u JOCTYIIHOCTh
VHHBHyJIbHOTO KayecTBa OKa3zaHHUs 3aBEeYIONTHE KauecTna uHpopmarun 06 opraHu3auu:
ST yeIryr «OTKpBITOCTE U OT/AEJICHUSIMHU COLMATILHOTO HAMYHEe U JIOCTYIHOCTH cr1oco0oB
JIOCTYITHOCTD 00CIIy)XHBaHUsI |OOpaTHOH CBSA3M C MMOJyYaTeNsiMU
OPUEHTUPOBAHHOI'O
uHpopManuu 0o COIMAIIBHBIX YCIYT
noJxo/1a npu
PO P OpraHu3arum -
[IpeAOCTaBICHUH
paboTHUKaMHU

YUPEKICHUS




uHpopmanu 0
yciyrax
no tenedoHy, a Takxe

COLMaJIbHBIX

npu MOJITOTOBKE
OTBETOB Ha
JJIEKTPOHHBIE
obOpartneHus
Obecrieuenue Kputepuii onieHku [locTostHHO 3amecTuTe b [loBbiieHue 1.IloBbIIIEHUE JI0JIA
BO3MOYKHOCTH KayecTBa OKazaHus JTUPEKTOPA, KayecTna pe3yJIbTaTUBHOCTH OOpallieHHH.
HarnpaBIeHus yciIyr « OTKPBITOCTh U aJIMUHUCTPATOP COLIMAIILHOTO '2.YBequeHIUvIe KOJINYeCTBa
T h— JIOCTYITHOCTh 0a3 naHHbIX o0CImy)KuBaHusl | ToJydaresiei, MCITOJIb3YIONINUX
uHpopManuu 00 JIACTAaHIIMOHHBIE CIocoObI
S BHAS OpraHu3aium - B3aUMO/ICHCTBHSI.
HEpos CauT 3.0TKpBITOCTE ¥ JIOCTYIHOCTE
OpraHu3alnu undopmanuu 00 opraHu3alnn:
HAJIMYUE U JIOCTYIHOCTH CIOCOOOB
00paTHOH CBSI3M C TI0JIydaTessiMU
COITUATTBHBIX YCIYT
[IpoBenenue Kputepuii orienku [TocTostHHO Hupexrop, [Tosbnnenue | 1. [ToBblmieHre KauecTra
BHYTPEHHEr0 KOHTPOJISI| KadecTBa OKa3aHUs 3aBeyIOLIUE KayecTBa 00CITy)KUBaHUs U [IPEIOCTABICHHUS
KauecTBa COUMATBHBIX yCIIyT OTJCJICHUSIMH COLIMATILHOTO | COITUATBHBIX YCIIYT.
yCIIyT «Y IOBJIETBOPEHHOCTh obcimyxxuBanus |2. Poct  momywarenedt  yciuyr,
KaueCcTBOM OKa3aHUsl YJIOBJIETBOPEHHBIX Ka4eCTBOM
YCIIYT» COIMAIBHOTO 00cIy)KUBaHUSsI
(aHKETHpOBaAHUE nojyyarenei
YCIIYT ).
Ilobimienue kauecta | [Ipomomxuts padbotry | [locrosuHo 3amMecTUTeh CooTBeTcTBHE 1. IloBbIIeHrEe YpOBHSI
JIOOpOXKENATENBHOCTH, |10 PA3BUTUIO JTUPEKTOPa, KauecTB YAOBJIETBOPEHHOCTH IOJTydaTeseH
BEXKIJIUBOCTH , po¢eCCHOHATLHBIX 3aBeJlyIolue COTPY/THUKOB yCIIyr (peryJsipHblii MOHUTOPUHT




KOMIIETEHTHOCTH KOMIIETEHTHOCTCH OTJICJIEHUSIMU KOJLJIEKTHBRA YAOBJIETBOPEHHOCTH ).
pabOTHUKOB pabOTHUKORB, PAZBUTHIO Konexcy stuku | 2. [loBbllieH#e THYHOCTHBIX
JIMYHOCTHBIX KauCCTRB. COLIMAILHOTO KOMIIETEHIIUH COTPYTHUKOB.
paboTHHUKA.
10. |OcymecTBrienue yJIydIlIeHHe pe3yJibTara | eKekBapTaibHo | Jlupektop, [loBbimIEeHHE COOJIIOZIEHNE CPOKOB OXKH TAHHS
KOHTPOJISL BpEMEHHU HE3aBUCUMOH OIICHKH 3aBejlyIolire KauecTBa IpHeMa K creluaiicram
OKHJIaH sl KauecTBa OTACJICHUSIMU COLIMAIBHOIO YUpEKACHUS
IIPEIOCTaBJICHUS 00CIy K1BaHUS
COLIMAIBHOH yCITyTH
11. |lloBblieHue Kpurepuii ouenku | B cootBeTcTBUHE ¢ | 3amecTurels [loBbienne PasBuTHie TBOpYECKOIro MOTEHI[HaIa
KBAIMUKALAH Ka4yecTBa OKazaHus rpaduKom JUPEKTOPA, Ka4decTBa PKOJIJIEKTUBA (MOHUTOPUHT
PaGOTHHKOB yCIyr 3aBeayIOIIHE COLMAIBHOIO | CAMOOIEHKH).
YUPENKICHH: «Y IOBJIETBOPEHHOCTH OT/CIICHUSIMU oOciyxuBanust | 2. [loBbIienne pedTHHra
Ka4ecTBOM OKazaHusl JEATEIBHOCTH Y UpEkKICHUS
- yHacTue B obysaromux YCIIYT» 3. lloBbllIeHHE KadyecTBa yCJIyr 3a
e, YRR CYCT BHEJIPCHHUsI HOBBIX TEXHOJIOIMH
[IOBBIILICHHUSI U METOIMK paboThI.
KBTM(UKAIMH,
CTaKEPCKUX
TUIOLIA/IKAX;
- IPOBEJICHUE
METOANYECKHUX
COBEIIAHUU ISt
COTPYJIHUKOB
YUPEKIACHUS
12. | BeinonHeHue yKazoB B Teyenne rona Jupexrop Hoctuxenne | CHukenue kodddunmenta
IIpesnnenta PO B yactu | Bemonnenne ykazos CPeTHEMECSYHON | TeKYYCCTH Ka/[poB

ITOBBIIICHU ST

[Ipesunenra PO B

IJ1aTe IJIaHOBBIX

nokazareyeu




3apaboTHOM IJ1aThl | YACTH MOBBIICHUS

COLMATIBHBIM 1 | 3apaboOTHOM 11aThl
MEJIAITUHCKUM COIMAJILHBIM U
paboTHHKaM ) MEJIUIIMHCKUM

paboTHuKaM )




